Flintshire County Council — Decisions taken by the Corporate Resources Overview & Scrutiny Committee on Thursday, 9 March 2017

Agenda Topic Decision
Item No
A2 Minutes (a) That the minutes of 28 September 2016, 20 January and 9 February 2017 be approved
as a correct record and signed by the Chairman; and
(b) That subject to the amendment, the minutes of 30 November 2016 be approved as a
correct record and signed by the Chairman.
A3 North Wales Police - Cyber Crime That Detective Constable Nicholas Hawe be thanked for his attendance and presentation.
Presentation
A4 Customer Service Strategy That the Committee welcomes the Customer Service Strategy and that the Cabinet be
informed accordingly.
A5 Council’'s Well-being Obijectives That subject to the removal of the words ‘household and business’ from the third Green Council
Objective, the draft set of Well-being Objectives be supported and the Cabinet informed
accordingly.
A6 Quarter 3 Improvement Plan 2016/17 | That the Committee accepts the Quarter 3 Improvement Plan 2016/17 Monitoring Report.
Monitoring Report

A7 Wales Audit Office Report on That the Committee notes the Council’s response to the WAO proposal for improvement of the
Financial Resilience: Savings Council’s arrangements for financial savings planning.
Planning: Council Response

A8 Revenue Budget Monitoring 2016/17 | That the Committee approves the Revenue Budget Monitoring 2016/17 (Month 10) report and

(Month 10)

confirms that there are no specific issues to be brought to the attention of the Cabinet.




